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WELCOME
Congratulations on beginning your apprenticeship.

This welcome pack was put together by Skills Development Scotland and  
Who Cares? Scotland to provide some useful information for you, along with 
some messages from apprentices who have experience of the care system. 

You’ve self-disclosed that you are Care Experienced.

The term ‘Care Experienced’ refers to anyone who is currently in care or has been for any 
length of time regardless of their age.

Care can take place in many different settings. Such as:

Looked after at home: This is when you still live at home but you and your family have support 
from the local authority and social services.

Kinship care: This is when you live with a family member such as aunts, uncles, grandparents 
or sometimes a close family friend. Kinship care can be formal (where the local authority are 
aware and provide services and support) and informal where there is no involvement from the 
local authority.

Foster Care: this is when you live with another family, usually one you don’t know and you 
and your foster family receive support from social services.

Residential care: This is when you live in a home with up to 6 other children or young people 
and you are looked after by paid residential staff.

Other settings: There are some other care settings such as living with prospective adopters 
or supported accommodation.

They deliver and assess your apprenticeship learning. The 
Learning Provider will link you up with an assessor - a member 
of staff from the Learning Provider who is your point of contact. 
They will meet with you throughout the course of your 
apprenticeship and support you to complete your learning.

When you complete your apprenticeship, your Learning 
Provider will award you your final qualification. 

Unlike your assessor, your  
line manager works for your 
employer. They supervise  
you in your day-to-day job  
and you can approach them 
about anything to do with  
your time in work.

Your assessor wants you to succeed and can tailor their support to meet your needs. For example, if 
you want to see your assessor more regularly, you can ask for this. You and your assessor should have a 
shared agreement of how often you are going to spend time together. You can change this if you feel 
that you need more or less support at any time throughout the course of your apprenticeship.

Your assessor is there to help remove any barriers to your learning. This can mean presenting learning 
materials in a format that suits you best, for example in visual ways such as video and graphics. It can 
also mean being understanding if life events or personal circumstances are getting in the way of your 
learning, working with you  
to find a solution. 

What is the role of my Learning Provider? What is the role of my 
line manager?

What support does my assessor provide?



“ My advice for any Care Experienced individual who is starting an 
apprenticeship is for you to believe in yourself. In my experience, when  
you have been in care you rarely have anyone who believes in you or sees  
any potential in you. When you are offered a job as an apprentice think 
of it like someone saying “hey, I see potential in you” - and it’s up to you 
to show them what you can do. 

This is an opportunity for you to show what you are made of. You may have 
times when you struggle or are unsure of things - speak to someone about 
it. The main thing is to not give up.” 
Ethan, 27  
IT

“This qualification will not only allow me to apply for jobs, but I 
also think of it as the start of great things for me. Having gained a 
qualification and worked in a field that I have always had a passion  
for is like a dream come true. This qualification has also made me 
realise what I can achieve, and it gave me an opportunity to work in  
a big organisation, providing me with a lot of experience which will 
come in handy for any future jobs I do. ”  
Ethan, 27  
IT

“ The impact that gaining this 
qualification has had is on me is 
big. I believe it is what has enabled 
me to continue in the field of work 
I want to work in. I still have room 
for growth, but as an early school 
leaver, it is great to feel that I am 
not lacking in the qualifications 
department of my CV when 
applying for jobs. It’s a major 
confidence boost. ”  
Simona, 19 
Business Administration

“ My advice for any Care Experienced person starting an apprenticeship is 
to remember the end goal. At the beginning of your apprenticeship, things 
are fresh and new. However, as you begin to settle within your role there will 
be challenges that you need to overcome, and certain periods where you 
feel like you are stuck and not evolving. Please remember where you have 
been, where you are now and where you want to be in the future. Knowing 
that I want to build a better life for myself and understanding that my 
apprenticeship was a step up on my career ladder was what helped me stay 
motivated and, in the end, complete it.” 

Simona, 19 
Business Administration

“ If you need help or you are 
stuck, contact your assessor, rather 
than leave it. It doesn’t matter how 
many times you need to ask for 
help, and don’t feel that anything is 
too small to bring up. Remember, 
your assessor is there to support 
you, and more importantly, they 
want to.”  

Kate, 23  
Social Services Children and  
Young People

“ When I left school, I didn’t think I would undertake 
further study. But now, my confidence has increased, 
because I have continued my learning journey and 
am qualified to do the job that I am doing (with a 
certificate and recognised qualification). Knowing 
that the qualification is linked to the work I do also 
makes me more confident in doing my job day-to-day. 
I now feel able to apply for more senior roles, and I’m 
considering more education. ”  

Kate, 23  
Social Services Children and Young People

We asked Ethan, Kate and Simona what impact  
completing their apprenticeship qualification has  
had on them. This is what they said:

TIPS AND ADVICE FROM THREE
CARE EXPERIENCED APPRENTICES:
ETHAN, KATE AND SIMONA

Your Learning Provider can tell you about other 
qualifications you could complete in future, that 
build on what you are already learning. It can be 
useful to chat to your training provider and your 
employer about your career progression, to 
explore future options. However, you don’t  
need to make your mind up about that yet.  
A lot of apprentices prefer to just focus on  
the apprenticeship they are doing right now.

What are my options after  
I finish my apprenticeship?



USEFUL LINKS
AND RESOURCES

My World of Work - the online home for career information and advice where you 
can find lots of resources to help self-manage your career developments as well as 
access to Career Coaches if you need a bit of extra help.
https://www.myworldofwork.co.uk/

The Job Start Payment – you may be eligible for a grant when you  
start your apprenticeship  
https://www.mygov.scot/job-start-payment/

Life Skills by Barclays – money management support  
https://barclayslifeskills.com/i-want-to-get-to-grips-with-money-and-my-payslip/
school/

Living Life to the Full – free online courses covering low mood, stress  
and resilience  
https://llttf.com/

Who Cares? Scotland: You can find out more about benefits of becoming a member 
of Who Cares?  
https://www.whocaresscotland.org/members-hub         

Who Cares? Scotland National Advocacy Helpline: The helpline is for Care 
Experienced people and those supporting them. It offers support and signposting 
on various issues such as housing, finances and employment. The helpline is open 
Monday to Friday, 12 noon to 4pm. Call the helpline on 0330 107 7540.                                       

Recruit your next apprentice through 
apprenticeships.scot
Or call Skills Development Scotland 
on 0800 783 6000

 Scottish Apprenticeships
  apprentice_scot
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